
1-844-471-0182 (TTY: 711) 
Monday–Friday  |  9 AM–6 PM ET 

Answer a few questions and see available plans 
that �t your pro�le. Call the toll-free number 
below and review plans with a licensed 
insurance agent—no obligation! 
 
Visit MedicareSupportCenter.com—choose 
the Plan Finder. Click Lifestyle Questionnaire in 
the dropdown menu. 

Always keep your Medicare card in a safe 
place. But if you happen to lose it, damage it, 
or if it’s stolen—log into your Medicare 
account to print a new copy. 
 
Visit MyMedicare.gov. You can also call 
1-800-MEDICARE (1-800-633-4227) 
(TTY: 1-877-486-2048).

If you have Medicare Advantage (Part C), check 
if it includes at no additional cost a membership 
to SilverSneakers. It’s a national program for 
anyone 65 and older, o�ering free gym access 
and online �tness classes, and discounts to 
nutritionists, physical therapists, and other 
wellness providers. 
 
Visit SilverSneakers.com. Click “Check My 
Eligibility.” Then, create your account and login.

If you pay Part A or Part B premiums, Medicare 
o�ers two ways to pay online: 
 
• Fastest: Pay through your Medicare account, 
using a credit card, debit card, or your checking 
or savings account.  
or 
• Set up Medicare Easy Pay for free, automatic 
deductions from your checking or savings 
account every month.  
 
Visit MyMedicare.gov. Select “Pay my 
premium” to pay now. For Medicare Easy Pay, 
select “My Premiums,” then “Sign Up” to 
complete a short, online form.

Enter your ZIP code to see Medicare 
Advantage plan options available in your area. 
Compare costs, ratings, and bene�ts. That 
includes checking if a plan includes your 
doctors and your prescriptions. 
 
Visit MedicareSupportCenter.com. Enter your 
ZIP code at the top right. 

Your eMSN reviews services and medical 
supplies you received through Medicare Parts 
A and B in the past three months. Why look? 
You could catch mistakes in billing, services, 
and medical supplies. You can also track your 
monthly claims and costs. 
 
Visit MedicareSupportCenter.com. You’ll get 
an email when your eMSN is ready to view. 
Then, just log into MyMedicare.gov.

To manage your Medicare account, head straight 
to MyMedicare.gov. Track your prescriptions, see 
services you’re eligible for, share information with 
doctors, and more. It’s also the fastest way to 
check your claims and pay premiums. 
 
Visit MyMedicare.gov. Click “create an account 
now” or login.

Take the Lifestyle 
Questionnaire 

It’s an Easy Ride to 
Replace Your Card 

Fuel Up With

Pay Your 
Premiums Online

Explore Medicare 
Plans in Your Area

Electronic Medicare 
Summary Notice 
(eMSN)

Go Directly to Your 
Secure Medicare 
Account

We’ve mapped out the 
essential sites and 

online tools to help you 

Before you jump on your computer, 
have these details ready: 

Your Packing List

Your Medicare card 

Your Medicare ID number  

Part A and Part B coverage dates  

Your last name 

Your birth date 

Your ZIP code 

Your email address (optional) 

Your credit/debit card or bank 

 information to set up online payments  

eMSN

Feeling a 
Little Lost?  

 
Our licensed insurance agents 

are here to help guide you on the 
safest and surest path to the 
Medicare plan and resources 

right for you

www.MedicareSupportCenter.com 

1-844-471-0182 (TTY: 711) 
Monday – Friday 

9:00 AM – 6:00 PM ET 

Your Medicare Resources

ROAD MAPROAD MAPROAD MAP

Refer to Medicare.gov for the o�cial Medicare website. Medicare Support Center at CVS® is not connected with or endorsed by the U.S. government or the federal Medicare program. Medicare Support Center at CVS is an educational and enrollment program owned 
and operated by CareFree Insurance Services® (“CareFree”), a subsidiary of CVS Health® and licensed insurance agency. CareFree sells Medicare plans through arrangements with insurance companies, independent licensed agents, agencies, and call centers sta�ed  
by CareFree agents, contractors, and a�liated agencies. We do not o�er every plan available in your area. Currently we represent 61 organizations which o�er 8 products in your area. Please contact Medicare.gov, 1-800-MEDICARE (TTY: 1-877-486-2048), 24 hours a  
day, 7 days a week, or your local State Health Insurance Program (SHIP) to get information on all your options. CVS Pharmacy® has made space available to select licensed insurance agents or agencies and the Medicare Support Center at CVS as a courtesy for its 
customers. CVS Pharmacy is preferred with some Medicare Part D plans, does not endorse any particular Medicare plan, and does not receive compensation of any kind from plan sponsors or other third parties related to enrollment in a Medicare plan. Please refer to  
the outlines of coverage and speci�c brochures on products and insurance plans for more detailed information and disclaimers relating to insurance products and plans. This is a solicitation of insurance by CareFree, and you may be contacted by an insurance agent. 
CareFree Insurance Services, Inc., CA License #0J06154. 
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® Program

https://www.medicaresupportcenter.com/consumer/
https://www.medicaresupportcenter.com/consumer/
https://www.medicare.gov/account/login?client_id=max&redirect_uri=https%3A%2F%2Fwww.medicare.gov%2Fmy&relay=%2Fhome&lang=en-us
https://www.medicare.gov/account/login?client_id=max&redirect_uri=https%3A%2F%2Fwww.medicare.gov%2Fmy&relay=%2Fhome&lang=en-us
https://www.medicare.gov/account/login?client_id=max&redirect_uri=https%3A%2F%2Fwww.medicare.gov%2Fmy&relay=%2Fhome&lang=en-us
https://www.medicaresupportcenter.com/consumer/
https://tools.silversneakers.com/
https://www.medicare.gov/

