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Those who have a Medicare Advantage plan

or a standalone Prescription Drug plan get S

an ANOC every September. It spells out e Part A

eae Premium
coverage changes for Parts A, B, C, and D (if apptioable)
that will occur the following year. | and
Deductible

Those who have Original Medicare (Parts A and B) iy
Refer to the Medicare & You handbook s

Premium
and
Deductible

Benefits .
Service

Area

Medicare Advantage (Part C)
and Prescription Drug Plans (Part D)
ANOC sent by private insurer
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Before you jump in, make sure there
are no surprises. Review your plan’s
ANOC and determine the following

(call the Medicare Support

Have any deductibles gone up?
Center at CVS if you need help):

Did my monthly premium increase?

Are my doctors and hospitals
still in network?

Did my out-of-pocket maximum change?

Did my copays or coinsurance change?

Do | need additional prior authorizations?

Are my medications still included at
the same cost?

Did my pharmacy network change?
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Info in your ANOC helps you
decide what changes you want
to make during Medicare's
Annual Enrollment Period.

Annual Enrollment Period
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Changes go into effect Jan 1 of the following year.

Didn’t receive your ANOC by end of September?

Contact your plan!
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If any changes negatively affect your e . -
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Contact

Medicare
Support Center

YCVs

a hon-governmental program

1-844-672-0317 (TTY: 711)
Monday - Friday 9:00 AM-6:00PMET

Refer to Medicare.gov for the official Medicare website. Medicare Support Center at CVS® is not connected with or endorsed by the U.S. government or the federal Medicare program. Medicare

Support Center at CVS is an educational and enrollment program owned and operated by CareFree Insurance Services® (“CareFree”), a subsidiary of CVS Health® and licensed insurance agency.
CareFree sells Medicare plans through arrangements with insurance companies, independent licensed agents, agencies, and call centers staffed by CareFree agents, contractors, and affiliated
agencies. We do not offer every plan available in your area. Currently we represent 61 organizations which offer 8 products in your area. Please contact Medicare.gov, 1-800-MEDICARE (TTY:
1-877-486-2048), 24 hours a day, 7 days a week, or your local State Health Insurance Program (SHIP) to get information on all your options. CVS Pharmacy® has made space available to select
licensed insurance agents or agencies and the Medicare Support Center at CVS as a courtesy for its customers. CVS Pharmacy is preferred with some Medicare Part D plans, does not endorse
any particular Medicare plan, and does not receive compensation of any kind from plan sponsors or other third parties related to enroliment in a Medicare plan. Please refer to the outlines of
coverage and specific brochures on products and insurance plans for more detailed information and disclaimers relating to insurance products and plans. This is a solicitation of insurance by
CareFree, and you may be contacted by an insurance agent. CareFree Insurance Services, Inc., CA License #0J06154.
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