
Protect your eyes 
(and more) 
Medicare Advantage often covers 
vision, hearing, and dental. 

LOST & FOUND

Medicare or Medicare Advantage  

card lost, damaged, or stolen?  

Call 1-800-MEDICARE (1-800-633-4227) 

(TTY 1-877-486-2048) for a replacement.  

You can also log into (or create)  

your Medicare account and  

print an o�cial copy of your card. 

Revisit Your Medicare at These Times

Join, switch, or drop any Medicare plan. This 
includes Medicare Parts A and B (Original Medicare), 
Part C (Medicare Advantage), or Part D (Prescription 
Drug coverage). 

If you’re enrolled in Medicare Advantage, switch 
to another plan or return to Original Medicare.

In certain situations, like if you move or you lose 
other insurance coverage, you may be able to 
join, switch, or drop a Medicare Advantage Plan. 
Call us and �nd out if you qualify!

Annual Enrollment Period (AEP)  
Oct. 15 to Dec. 7

Medicare Advantage Open 
Enrollment 
Jan. 1 to March 31

Special Enrollment Period 
Two months to make plan changes

It’s a Day at the Beach 

The Annual Enrollment Period is your chance to kick back and 
make sure you’re getting the most out of your Medicare plan.  
Let’s get ready by going over any plan changes. 

Pack wisely
List all your current health 
and medication needs. 

Check if you need 
more coverage
If you have Original Medicare, a 
Medigap policy could help cover out-
of-pocket expenses and other extras. 

Get access
Remember, you must have Parts A and B to join 
a Medicare Advantage plan. And you must have 
Part A and/or Part B to join a separate Part D 
Prescription Drug plan.
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Think about health care services and medications 
you need. Get quotes from your plan. Then add  
in premiums, deductibles, copays, and other  
out-of-pocket expenses.

Set it up

Dig into your medications
Research shows people with Part D could lower their costs 
by shopping around di�erent drug plans each year.

Stay between the flags
If you’re happy with the way your current Medicare 
coverage is going, great! Your current plan 
automatically renews.

Move to a potentially 
better spot
Most Medicare Advantage plans, or Part C, include 
medical, hospital, and prescription drug coverage under 
one plan. It also caps annual out-of-pocket expenses.

Try something new
Did you know when you join a Medicare Advantage 
Plan for the �rst time, if within 12 months of joining you 
�nd it’s not right for you, you can return to Original 
Medicare and buy a Medigap policy and a separate 
Medicare drug plan without penalty. 



After the trial year, you’ll have to wait for an enrollment 
period to switch plans. You also may not be able to buy 
a Medigap policy, or it may cost more. And you may 
pay a Part D penalty if your Medicare Advantage Plan 
didn’t include drug coverage.  

 

Take a stroll
Stay active, eat a healthy diet, and continue 
taking care of yourself. This keeps health 
care costs low too.

Need a Lifeguard?

We’re here for you. Our licensed insurance agents are 
ready to jump in to help you stay safe and protected.

Does your plan still cover all your important medications?  

Are there any new preauthorization requirements?  

Have any big health bene�ts been removed or added?  

Will your premium cost a lot more next year?  

Is your plan keeping all your doctors and pharmacies in 
network, if you have a Medicare Advantage plan?  

The right Medicare coverage can mean the di�erence between paying 
hundreds or thousands of dollars for your health care. Most plans send 
out an Annual Notice of Change letter in September. Check:

65

DON’T GET 
BURNED

Your Medicare plan has been working hard from 
day one to help you stay healthy. But maybe your 
health care needs have changed! 



Take some time o�—and check in on your current 
and future Medicare coverage. 

During this time, you are guaranteed the right to buy a 
plan and can’t be denied coverage. 

Medicare Supplement (Medigap)  
Open Enrollment 
6 months, starting the �rst month you 
are age 65 and enrolled in Part B. 

1-844-672-0317 (TTY: 711) 
Monday – Friday  |  9:00 AM – 6:00 PM ET 

1-844-672-0317 (TTY: 711) 
Monday – Friday  |  9:00 AM – 6:00 PM ET 

Refer to Medicare.gov for the o�cial Medicare website. Medicare Support Center at CVS® is not connected with or endorsed by the U.S. government or the federal Medicare program. Medicare Support Center at CVS is an 
educational and enrollment program owned and operated by CareFree Insurance Services® (“CareFree”), a subsidiary of CVS Health® and licensed insurance agency. CareFree sells Medicare plans through arrangements 
with insurance companies, independent licensed agents, agencies, and call centers sta�ed by CareFree agents, contractors, and a�liated agencies. We do not o�er every plan available in your area. Currently we represent 
61 organizations which o�er 8 products in your area. Please contact Medicare.gov, 1-800-MEDICARE (TTY: 1-877-486-2048), 24 hours a day, 7 days a week, or your local State Health Insurance Program (SHIP) to get 
information on all your options. CVS Pharmacy® has made space available to select licensed insurance agents or agencies and the Medicare Support Center at CVS as a courtesy for its customers. CVS Pharmacy is preferred 
with some Medicare Part D plans, does not endorse any particular Medicare plan, and does not receive compensation of any kind from plan sponsors or other third parties related to enrollment in a Medicare plan. Please 
refer to the outlines of coverage and speci�c brochures on products and insurance plans for more detailed information and disclaimers relating to insurance products and plans. This is a solicitation of insurance by CareFree, 
and you may be contacted by an insurance agent.
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